
 

SAFE SITE DELIVERY REQUIREMENTS 

Premix Concrete SA is committed to a safe workplace for employees, contractors, customers, and the public. 
We set clear expectations for our workforce, customers and others we engage with. If these expectations are 
not maintained, our drivers are empowered to refuse to enter unsafe sites or cease delivery or unloading whilst 
on-site. 

OUR EXPECTATIONS BEFORE DELIVERY 

Ensure your site is ready: 
• Safe entry and exit (legal access) 
• Stable, trafficable ground 
• Clear path of travel (no hazards or obstructions) 
• Adequate truck space & turning room 
• No overhead obstructions (powerlines, trees, 

structures) 
 

  

 

 

 

 

OUR EXPECTATIONS DURING DELIVERY 

Vehicle Movement 
• Spotter required for reversing and where there is 

restricted visibility 
• Mirrors must remain extended 
• Only Premix personnel operate vehicles 
• Maintain 600 mm minimum clearance around trucks 
Traffic Management 
Certified traffic control required when:  
• Working on or near public roads 
• Facing oncoming traffic 
• In high-risk or busy areas 
Overhead Hazards (see image to left) 
• Maintain safe distance from powerlines 
• DO NOT lift or interfere with lines 
• Follow No-Go Zones at all times 
 Concrete Pump Setup 
• Pump positioned for safe truck access 

Hopper must have grate fitted  

• Ensure gravity flow from truck to pump 
• Clear access to Emergency Stop (E-Stop) 
• Pump must be properly earthed 
• Use a spotter to guide trucks 
Where using two trucks on one pump (see image below): 
• Maintain 600 mm minimum clearance around trucks 
Unloading Rules 
• Max 3 extension chutes (direct discharge) 
• Max 1 chute when feeding pump 
• Concrete must flow by gravity only 
• Trucks must not move with chutes attached 

(unless spotter present) 
 

 



 

ZERO TOLERANCE TO HARMFUL BEHAVIORS 
 

 

At Premix Concrete SA, we are committed to the wellbeing of everyone we work with. This includes preventing 
psychosocial hazards and harmful behaviours such as violence, aggression, bullying, and harassment—whether 
in our workplaces or at customer sites. 

We have zero tolerance for harmful behaviours and set clear expectations for our workforce, customers, and 
others we engage with. 

Our expectations: 

• Everyone behaves professionally, respectfully, and communicates without abusive or derogatory 

language. 

• No bullying, belittling, or intimidation. 

• No violent or aggressive behaviour. 

• No harassment, discrimination, or offensive language of any kind (including race, gender, 

age, or sex). 

• Everyone understands what constitutes harmful behaviour and reports any incidents. 

 
 

We have reporting procedures in place to support workers who experience or witness harmful behaviours, 
including the ability to remove themselves from situations where their health and safety are at risk. 

 

Thank you for your support in maintaining a safe and respectful workplace. 

 


